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Abstract

This research addresses a theoretical and analytical study of the professional
role of the social worker in healthcare institutions, focusing on the
professional and organizational challenges that hinder their performance and
limit their effectiveness in providing integrated social services to patients.
The research seeks to clarify the concept of medical social work and outline
its objectives, philosophy, and importance, while also highlighting the
qualities and skills of the social worker, their roles within healthcare
institutions, and the nature of their relationship with them.

The research concluded that social workers face professional and
organizational challenges, including weak academic preparation,
institutional support, and the ambiguity of the social worker's professional
role. Therefore, the research recommends the need to provide ongoing
training and raise awareness among healthcare workers of the importance of
the social worker's role in the medical field.

The researcher hopes that this research will contribute to highlighting the
importance of medical social work, given its direct impact on supporting
patients and achieving integration in healthcare.

Keywords: Role - Social Worker - Professional and Organizational
Challenges - Healthcare Institutions.
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