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Work Procedures in Higher Education Institutions as a Means of
Communication — Gharyan University as a Model
*Suhaila M. Ghaith* - PhD student at the Libyan Academy for Graduate
Studies — Department of Sociology

Abstract:
The study aimed to explore work procedures in higher education
institutions as a means of communication, taking Gharyan University as a
case study. The sample consisted of 30 administrative staff members and
faculty members. The study employed a descriptive-analytical approach and
utilized a questionnaire to collect data from the sample.
The study reached the following findings:
-The clarity of work procedures in higher education institutions as a means
of communication, from the perspective of administrative staff and faculty
members at Gharyan University, was rated as high.
-The smoothness of internal work procedures within the educational
institution, as viewed by administrative staff and faculty members at
Gharyan University, was also rated as high.
-The speed of implementing procedures and their contribution to the flow of
information and achievement of objectives, according to the perspectives of
administrative staff and faculty members at Gharyan University, was rated
as high.
Keywords:
Work Procedures — Higher Education Institutions — Means of
Communication — Gharyan University.
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