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Abstract

This study aims to shed light on the importance of applying the customer
accounting approach as a strategic tool to improve the profitability of Libyan
companies, especially in light of the competitive business environment. This
is done by addressing one of the measures of this approach, which provides
an accurate view of the contribution of each customer or customer segment
to the company’s profitability. This study is considered the first of its kind in
the Libyan environment that addressed this topic, as the study data was
collected through primary data sources, which are the financial reports of a
Libyan company specialized in tourism investment operating in the city of
Benghazi. The content analysis method was used, which is the appropriate
method for the study. The study results showed that applying the customer
accounting approach can directly contribute to improving companies'
profitability by focusing on the appropriate mix of customers to maintain a
stable level of profitability and maximize it in the long term. By interpreting
the indicators of the customer accounting approach, the current state of
profitability can be extrapolated by linking the relationship between the
different customer segments, which have been divided into three different
segments. The study recommended the necessity of adopting this approach as
an important part of strategic management accounting, which focuses on
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managing and tracking all financial matters related to the customer. It also
recommended the necessity of conducting comparative studies to investigate
the company's competitive position compared to similar companies in the
market to benefit from this income and emphasize its importance, which
would positively reflect on the financial performance of companies in the
future.

Keywords: Customer accounting, customer profitability analysis,

profitability improvement.
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24.42% 111,665.11 12,348.85 124,013.96 01 pb ) Jyanl)
16.98% 77,623.89 5,188.71 82,812.60 02 a8 Jrarll
12.43% 56,843.19 17,879.83 74,723.02 03 b Juanll
9.83% 44,926.78 1,122.62 46,049.40 04 a8 Jrardl
2.83% 12,924.14 25,929.86 38,854.00 05 pb ) Juanll
5.79% 26,490.25 2,669.65 29,159.90 06 a2, Jrarll

1.78% 8,130.52 14,772.08 22,902.60 07 b Jpand)
0.98% 4,480.91 11,144.09 15,625.00 08 a2 Jrarll
1.20% 5,468.57 10,076.23 15,544.80 09 b Juanll
2.72% 12,451.72 972.03 13,423.75 10 p&) Jranll
2.26% 10,337.96 2,176.79 12,514.75 11 68, Jranll
1.98% 9,075.04 2,738.11 11,813.15 12 g8 Jpaanll
0.65% 2,957.33 8,419.67 11,377.00 13 pd Juand)
1.47% 6,705.76 2,464.29 9,170.05 14 g8 ) Jraall
1.73% 7,918.09 711.91 8,630.00 15 pd Juand)
0.97% 4,454.09 3,888.11 8,342.20 16 pd) Jpanll
0.29% 1,321.41 5,503.59 6,825.00 17 pd Juand)
0.71% 3,263.40 2,313.70 5,577.10 18 p&) Jranll
0.64% 2,913.88 2,573.82 5,487.70 19 pd Juanl)
0.87% 3,959.09 1,286.91 5,246.00 20 a3 Jpenl)
0.87% 3,973.70 1,013.10 4,986.80 21 pb Jyanll
0.43% 1,944.04 2,655.96 4,600.00 22 a8 Jpanl)
0.51% 2,335.97 1,547.03 3,883.00 23 ab Jranll
0.65% 2,969.13 479.17 3,448.30 24 a8 Jpanl)
0.43% 1,978.15 1,451.20 3,429.35 25 a8 Jand)
0.36% 1,660.01 1,601.79 3,261.80 26 a8 Jpandl
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0.59% 2,719.35 506.55 3,225.90 27 pd s Jaand)
0.63% 2,870.35 219.05 3,089.40 28 a3 Jaenl)
0.23% 1,051.18 1,998.82 3,050.00 29 ad 5 Jaanl)
0.42% 1,934.57 972.03 2,906.60 30 a8, Jandl
0.48% 2,203.38 698.22 2,901.60 31 pd Jead)
0.33% 1,526.30 1,300.60 2,826.90 32 a8 Jandl
0.43% 1,953.57 821.43 2,775.00 33 ad Jaand)
0.53% 2,422.66 232.74 2,655.40 34 a3 Jaenl)
0.17% 790.47 1,834.53 2,625.00 35 pd Jaand)
0.23% 1,071.42 1,478.58 2,550.00 36 a2 Jaenl)
0.27% 1,234.67 1,108.93 2,343.60 37 pd Jeard)
0.25% 1,161.39 999.41 2,160.80 38 a8 Jpandl
0.19% 852.38 698.22 1,550.60 39 ad Jaal)
0.21% 965.43 328.57 1,294.00 40 3 Jaenl)
0.10% 478.95 794.05 1,273.00 41 pd Jaad)
0.20% 891.99 342.26 1,234.25 42 a8 Jpanll
0.22% 1,026.23 191.67 1,217.90 43 pd 5 Jpad)
0.16% 718.83 479.17 1,198.00 44 35 Jaanl)
0.09% 422.02 752.98 1,175.00 45 pd 5 Jpad)
0.22% 1,028.09 136.91 1,165.00 46 3 Jaerl)
0.12% 531.64 561.31 1,092.95 47 ad 5 Jpad)
-0.07% (338.61) 1,423.81 1,085.20 48 a3 Jaerl)
0.10% 472.62 602.38 1,075.00 49 ad 5 Jpad)
0.11% 486.31 588.69 1,075.00 50 a Jrardl
100.00% 457,247.33 162,000.00 619,247.33 Ay
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