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Abstract

The study aimed to identify the role of tourism marketing strategies in
enhancing the efficiency of travel and tourism offices in the city of Tripoli. It
analyzed the impact of marketing strategies, customer interaction, technology
and innovation, and human resources on office efficiency. The study adopted
a descriptive-analytical approach and used a questionnaire as the main tool
for data collection. The sample consisted of 75 individuals, including
employees and customers associated with travel and tourism offices in
Tripoli, selected through purposive sampling for ease of access. Data were
analyzed using descriptive statistical methods through frequency distribution
and percentages.

The results indicated that the majority of respondents confirmed that
promotional and digital marketing strategies contribute to attracting
customers and improving the offices’ reputation, with approval rates ranging
between 57% and 66.67%. The findings also showed that customer
interaction through personalized consultations and after-sales services
represents an important element in enhancing efficiency, with approval rates
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ranging between 54.67% and 61.33%. The study further revealed that
adopting technology and innovation—such as electronic booking systems,
data analysis, and mobile applications—contributes to improving customer
experience and speeding up operations, with approval rates between 54.67%
and 64%. Regarding human resources, the results indicated that employee
training, a motivating work environment, and hiring experienced staff
enhance the effective implementation of strategies, with approval rates
between 57.33% and 64%.

The study recommended strengthening integrated promotional campaigns,
improving customer interaction mechanisms, adopting technology, and
enhancing human resource efficiency through training and a motivating
environment. It also suggested future studies using more advanced statistical
methods and expanding the sample size.
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