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Abstract

This research aims to identify some of the factors and reasons hindering the
development of the hotel under study and its adherence to hotel service
quality standards in order to meet customer needs and satisfaction. To
achieve this, the research adopted a descriptive and analytical approach,
deemed suitable for the nature of the study. The research sample consisted
of customers of the hotels under study to clarify some issues related to the
most important aspects affecting the Four Seasons Hotel. A questionnaire
was designed as a data collection tool and distributed to the research sample,
which included customers of the Four Seasons Hotel (1, 2, and 3). The
researcher used appropriate statistical tools, specifically the ( SPSS)
statistical software. This research has found a statistically significant
relationship between the hotel services provided and customer satisfaction at
the hotel under investigation. This research recommends the need to pay
attention to customer satisfaction and to work on providing high-quality
services to them with the required speed and on time, and the need to work
on innovating, developing and producing new high-quality hotel services
that lead to customer satisfaction and gain their loyalty, and activating
training programs for employees with the aim of acquiring more skills and
experience in providing service to customers, and the need to activate the
incentive system that contributes to encouraging service providers to
perform well.
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