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The Role of Social Work in Enhancing Cybersecurity
Awareness among Personnel of the Facilities and

Installations Guard
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A. Fadila Abu Bakr Ali Al-Shibli

Abstract :

Facility and infrastrastructure security is considered one of the
fundamental pillars of police work, given its role in safeguarding public
and private property and ensuring the continuity of services . With the
rapid digital transformation and the integration of smart systems and
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modern technologies in the management and operation of these
facilities, new challenges emerge related to cybersecurity as a vital
dimension for protectecting data, networks, and electronic systems from
threats and breaches that may affect the efficiency of security
performance and the safety of critical infrastructures .
From this perspective, social work -as ahumanitarian profession and
institutional practice —contributes to enhancing community and
professional awareness — raising efforts aimed at instilling a culture of
cybersecurity among personnel responsible for guarding fqcilies and
infrastructures .
This paper seeks to highlight the role of social work in supporting
cybersecurity within the police work environment, by reviewing the
dimensions of awareness in addressing digital risks, relying on the
descriptive method through the examination and analysis of relevant
literature and studies. The expected findings suggest that social work,
in conjunction with cybersecurity programs, contributes to building a
preventive securiy culture and strengthens the efficiency of police
work in confronting contemporary digital challenges, thereby serving
scientific and professional objectives that advance the development of
modern securiy policies .
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